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Thank you for purchasing this Ramsoft Enterprises software program. We
hope that vou will be happy with vowr purchase and that this purchase will be
productive for vour buginess.

This program was developed initially for Ramsoft’s internal use. After
about 3 months of part time writing and 3 months of debugging and perfecting,
it was declided that the program could be of use to other small businesses. 8o
with some modifications, the Ramvoice Beries of software 18 being relsased,
The modifications include variable stock numbering, individual  company
identitication on invoice, and other things to allow each ussr a “"custom
gesigned” configuration.

This program 18 aissd aft the small business, that up until this time, bad
no computer at the office or shop, and had his TI-99/44 Home Computer plaving
games at  home. And  while the computer was playving games alt home, the small
business owner was doing more work at work than hbe should have had to  do.
Amsumming this is the case, take vour cosputer Lo work!

This program is desigrned to  work on the Texas Instruments® 99/448 Home
Gomputer with 4BE of memory, REZIZ interface, grintse, Bxtended Basic command
modile, amd either 2 double sided disk drives with the T controller or 2
gingle sided double density disk drives and a double density disk controller
{such as CorComp’s).

To run  this program; it i assummed that vou know some of the basics on
the operation of vour maching. Some of these basics inglude the initializing
of & blank diskette, bknowing the device name of your printer (l.e. FI0,
REZEZ. DA=8,BA=9600), and how to enter extended basic. Other than these very
simple hasics, you really don't need to know about anvihing else to use the
program because once set wp and booted, 1t is very Muser friendly” and
forgiving.

The diskette enclossd with this program is NOT copy protected. This is
againet our normel pelicy. Bub this program ig aimed st the emall businsss
user  and we realize the need for vou to be able to back up vour disgk. We hops
that vou realize that softwars piracy on the TI=-89/44 iz not in vouwr best
intersst since the more piracy that goss on, the less sncouragement there is
for software companies to develop the useful programs that vou might need.
Although this program dis easy to copy, remesber that this is copyrighted
software,

THE QRIGINAL USER, AND ONLY THE ORIGINAL USER, I8 AUTHORIZED TO MAKE  BACK
UF CORIES OF THE PROGRAM DISKETTE ONLY FOR RACK UF FURFOSES! ANY COFIES MADE
FOR ANY OTHER REASONS SHALL  BE  CONSIDERED A VIOLATION OF  THE RAMSOFT
ENTERFRISES® COPYRIGHT RY FRAMSOFT ENTERFRISES AND AFFROFRIATE ACTION WILL BE
THKEN,




The firet thing that yvou should do when using this program is make a back
wp disk of the original disk, The original disk has the write protect notcoh
covered with a write protect tab, With & tab om the disgk, the program will not
function becuase the program stores information on the system diskette.
Therefore, DO NOT put a write proftect tab on the disk yvou intend to use. It is
advised that you make a BACK UF COFY of the original system diskeltte and then
store the original system disk in & safe place, free of harards *to the disk
{heat, magnetic Ffields, etco.). Also, vouwr system diskette must be named
TINV-ENTRY", To make a back up diskette, consult vowr disk controller
documgntation for the proper steps involved.

You are encouraged to use guality diskettes., You will invest a lot of
time in vouwr initial data entry (depending on the amount of products  that  you
need to put on the program database), and it is not worth the few cents saved
per disk for inferior diskettes to have to type it in all over again! We have
found  that the Maxell and Dyvsan diskettes are extremely reliable. We do not
recommend the OPUS brand of diskettes.

After making & back up copy of the system diskette, vou should make vyour
data diskette, The disketts will need to be named "RAMVENTORY". If it is not
named "RAMVENTORY", the program will not function properly! The diskette will
alan regdire 718 sectors of space. To obtain this space, you will need to
format the diskette as either single sided double density or double sided,
depending on  your drives, i vyou have double sided drives with a double
density disk controller (such as CorComp's), you could format your dish double
gided double density (1428 ugable sectors), but it will not increase your data
bhase capacity. Again, consult vour disk controller docunentation foar
information on how to initialize a diskette.

fnee  vou have made a back up copy of the systesm disk (remembar to use the
back up copy without a welte protect tab) and have initialized & data disk
ramad URAMVENTORY", vou are ready to boot the program. It is suggested that
yous put the system disketts in drive one and the dats diskette in drive two.
The reason for this is that the program will boot automatically upon entering
extended basic. If for some reason this is not possible, the program will
still function because the program addresses all files by dish name rather than
by disk drive number. This method allows for fewer errors and is  the reason
that the system diskette must be ramed "INV-ENTRY" and the data diskette must
be named "RAMVENTORY". Should vou wish to boot the program from & drive other
tharn disk drive number one, or wish to boot the program at a time other than
extended basic entry, type in the following command: RUN DBEx.LOAD", where
"2"oiw the drive number of the drive that containg the system diskette.

After the syshemn starts to boot Ramvolce, the program will take omne of fwo
routes.  The load program decides which program to run. I you have not set up
the system with vyouwr company nams, addrsss, monitor typs, etc., the program
will boot the enviornment program. [F vou have already set the parameters, the
program will boot Ramvoice.
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This is the program that defines vyour parameters particular to your
business, This explanation will take you step by step through the prompts.

The first item is the company name. You can  enter between 1 and 28
characters for the company name. After vou enter the company name, press
enter. Shouwld you make a mistake before pressing enter, correct it using the
arrow  keys {(function X, etc.). If you make a mistake after pressing enter,
don’t worry, you can change it after entering the rest of the information.
Contine to enter the other information.

The next prompt is for the company address, This input will accept two 2
character strings. Should your company address excesd 28 charagters, enter all
the whole words  that yvou can on the first line and press enter. Affer yvou
press enter, type in the rest of the whole words of the address. The reason
that vou need to type whole words in the first prompt is because the program
will put the two answers together with a space inbetween each line. Should
your  address be 28 characters or less, Just press enter for the second address
prompt.

The next prompts are for vouwr city, state, zip code, and phone number.
Femember that the answers to these prompis (pame, address, stc.) will form vour

company name and address on your involces, so enter them as vou want them to
APPBAI .

The prompts from here on out will net appear directly on yvour invoice,
although they may affect the output.

The next prompt is +or your monitor. If vou are using a color monitor (or
a color television set with a RF modulator, it is suggested the you answer "Y'
to this gquestion, If vou are using a green monitor or an amber monitor, it is
suggested that vyou answer "NY fto this prompt. If you are using a black and
white television, vou may or may not wish to answer "N to this prompt. The
difference between "Y' or "N" will only affect the background color. A& "Y"
will give you a blue background in the Ramvoice program and a "N" will vield &
background color of black. In both cases, the character color will be white.

The "Starting Invelce #" prompt is the ong that will determine the value
of yvour firet involee numbers., It defaults at 1000, but can be set to any
number, as long as it dis less than & numbers (0-999999). As the program is
wsedd, this number will be incremented by 1 for sach invoice vouw print.

Next is the "Starting Stock #" prompt. This prompt aleo defaults at 1000,
This 18 a very important prosst.  The whole system iz based upon this prompi.
To wse the system efficiently, vou will need to number vour products in a
consecutive  manner., The beginning number ie determined by this prompt. For
example, if you use the default prompt, yvour first and lowsst stock number will
be 1000, Yo highest stock number will be somewhere around 4200, Your
heginning stock number must be between O and 996700 to be effective. Remembar,
yvour stock numbers must be consecutive.

FOR REABONS THAT YOU WILL BE EXPLAINED LATER ON, YOU MUBT START YOUR BTOCK
NUMBERS ABOYE 1. TO BE SAFE, AND TO ACCOUNT FOR FOSBIRLE FUTURE VERBIONS, DO
NO START YOUR STOCK NUMEERS AT A VALUE LEBS THAN 100011

At this point, you will be asked if the information on the screen is
correct.  If it ds, press "Y', and the next screen will appear. I+ yvou made a
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mistake, press “NY, and the program will allow you to redo the screen
information. The information you typed in previously will be defaulted st that
vou don't have to retype the correct inforsation over again.

The next screen asks you for some information about your state sales tasx.
The first question asks for vour sales tax rate. The default rate is set at &
percent (the California rate). Enter the value in a percentage format.

The next guestion asks about your sales tax identifier. The identifier is
the twe letter abbreviation of your state. When you run the invoice program,
the program will only apply sales tax if the state of the buyer is the same as
yours., If the person orders from out of state, no sales tax is computed.

After entering the sales tay identifier, and alternative identifier is
formed., The alternative is formed by taking the first letter in the identifier
and then converting the second letter to lower case. This means that the sales
tax  identifier ls elther both upper case (l.e. CA) or upper case lower case
(i.0. Cal. This is an important point. To calculate sales tax on o an  order,
the state in the customers address must be the twe letter abbreviation vou have
gnterad, and the first letier MUST be capitalized.

After finishing the screesn, yvou are ashked if the information is ok. If it
ig, then press "Y', or slss press "N,

The nest screens relate to vour printer. ALl the defaults are set for the
Star Micronics Delta 10 printer. The codes should also work for the Delta 13,
Bemini 10X and 15X, and many others. 14 you are using another make of printer,
please consult vour printer manuwal for the correct codes to make sure that the
defaunlts are compatible for vour printer. 14 they are not, changs the defaults
s that the codes to be used will work with your printer.

The first set of codes to be obtained are the codes that will make your
printer print in the elite type. Elite tvpe is type that fits 12 characters
per dnch of paper, Most dobt mabtrisz printers have this capability (the TI
Impact printer doss not  have this capability, bubt can get the capability by
adding Epson’s Braphtrax chips, which will also add super/sub scripts. italios,
trug  underlining, ete.). Enter the codes necessary to enter this font stvyle.
I+ vou are using a daisy wheel printer or  an electronice  typewriter, sither
gnter the codes {f they are available, or enter an asterisk ("¥") for the code
and set youw pitch switch to 12, Afber  entering  the last code, enter an
asterisk, The program will accept up to 4 codes to invoke a command.

The newt set of codes asked for are for the codss that will enlarge
characters for only one line. Many printers have two codes, one that will work
for  ong  line onlv,  and ore that will enlarge svervihing until veu tell the
printer to stop snlarging., Make sure that vou enter the codes that only snvoke
grlarging for orme ling only., The code 14 is detaulted, and will also work on
the Epson printers., If you have & daisy wheel printer or an electronic
typewriter, enter an  asterisk (¥, since you cannobt  use this fealurs.
Consult vour printer manual for further intformation.

Now vou are asked to enter what we call  "ENHANCEMENT" codes for  form
appearance., The default codes are for the Delta 10 block graphics. If you are
not using either a Delta or Gemini printer, and vyour printer has block
graphics, enter a code +for a2 block graphic that seems similar to the one
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detailed, If vou do not see one, oF are using a daisy wheel printer, enter the
"safety code’. The “safety code" is a standard ABCIT code that should work
with any printer. Rlock graphics tend to make the invoice look better, but the
"satety codes" will work fine.

The next screen asks for "ENHANCEMENTY code number 1. This is a code that
will produce a solid dash, fwll width and at least two dots high. This
character should be fairly centered (up to down). The character can be mors
than 2 dots high. The safety code in this case is ABCIT &1 ("=", the equals
signd.

MNext, vyou are asked for the sscond "ENHANCEMENT! code. This is a code
that will produce a thin dagh. This character should be & full character wide,
and only 1 dot high, fairly centered (up to down). The safety code in this
case is ABCII 4% (=", the dash or ninus signd.

The last screen asks for the thrid and $inal  "ENHANCEMENTY  code. Thig
code will need to produce a solid vertical line, centered from left to right,
preferably one dot wide. The safety code ig ABCIT 124 ("),

After entering these codes, vou are prompted for your printer device name.
If you have a parallel printer, typs in "FIO" (do not type in the quotes). PIO
ig PI mapital O, net zero (O™, I you have a serial printer, type in "HBRZIZ"
fagain no guotes) plus any changes to baud rate and data bits. A wsuwal example
ie "REZTL, BA=9600.DA=H",  The serial device name will depend upon the setting
of your dip switches on your printer.

After approving this promph, vou are asked the final guestion. This last
prompt asks for a closing message. This is a message that will appear at  the
botton of the invoice. It serves no funchtional purpose. You may wish to
include a "THANE YOU FOR YOUR BUFPORT", "Thank You", or "FLEABE COME AGAIN".
If you do not wish to leave a closing message, Just press enter.

The program will now save the data you have typed in on a fille. After it
has weitten the data omn the system digketie, the program will automatically run
the load program. The load program will then determing that the enviornment
program bas been run and the load program will then run the Ramvolce program.

From now on, the load program will not run the enviornment program  and
will load Ramvolice all the time. Showld any of vour date need changing, select
the option in the Ramvoice program to run the Enviornment program (menu option
number 8.

You  are now  ready Lo start weing the Ramvolice Series "Ramvoice: Invoilcoe
Management Version 2-1.1". The pages that folliow euplain how to do operate the
main  program,  although  the program is very user friendly amd could almost be
figured out from looking at it. Your mission, should yvou chosse to accept it,
ig to proceed,
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At this point, it is assumsd that vou have done the following:

2]

1. You have made a back-up copy of the original system diskette, ths
back=-up copy is named "INV-ENTRY", and the back-up disk does NOT have
& write protect label.

2 You have initialized another diskette named "RAMVENTORY", and
that it top has no weite protect label,

S You have run the Enviornment program angd  have entered all  the
correct information,

4. Have safely storsd the original svstem diskette in a safe place.
1f you have not completed the above four steps, please do so at this time.

The following pages assume that the system diskette (back-up) is in a drive
(usually one) and that the data diskette is in a drive (usually two).

Feaairh Y B s RN T CE  MakaBERENT 21 o 1

ettt

This system is based upon stock numbers. The stock numbsrs are used by
the invoicing routine to call up data off the data disk and use this data as &
default for the item desired.

By dwing this, the program can fill out an involice by only having the user
gnter the customers name and address, stock numbers of the desired oproducts,
and  the gquantity of each product. With this information, the program will
prapare invoices with the following inforaation:

o Customer rnamg and address,
2y Invoice number and date of invoics,
e Btock number of sach {tem.
4y Manufacturer of each {Lem.
5. Description of mach item.
&, Guantity of each item,
7. Unit cost of each item.
8. Combined cost of each iltem (& X UC),
2. Hales tan (if vou have onel.
i, Provisions for shipping and handling, COD, and other.

This program can utilize up to 3226 stock numbers, which means that 322

different products can be in the program’s data base. These stock numbersg must

be consecutive. This means that if you set your lowest stock number at 1000,
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then your highest stock number will be 42346, These stock numbers will be the
key to the program and should be used carefully.

ETARTING THE FROGRAM

After yvou have run then enviornment program, Ramvoice will boot from  then
Ofa When Ramvoice boots, the first screen will ask yvou for the date. Enter
the month in upper case letters. Although you can type in the full name of the
month, the program only looks at the first three letters of the month., Next
erter the day of the month, and then the yvear. The program will then use the
date entersd as the invoice date in the format of "XX/XX/XXY

Next, vou are asked for the operator’s initials. This is to identify the
person who typed in the invoice at a later date (if required).

After entering this information, the screen will clear and the main  menu
will appear,

The program is run from one main menu.  This main menu has nine options.
They are as follows:
LTO PRINT INVOICES
& TO ALTER FRICE DATA BABE
STO O PRINT OUT PRICE DATA
4 TO PRINT PARTIAL LIST
B OTO EXAMINE SINGLE ITEM
& TO PREF DATA DIBK
7 TO ENTER MASE INVENTORY
g8 TO RERUN ENVIORNMENT
9 TO BTOF FROCESSIMG
These menu items will be explained in an order that assumes that vou are

setting up  your system. Although yvou could probably sasily figure out how to
use the program, ach mend option will be discussed in full detall for clarity.

b T0 FRER DATH DIGK

Before yow can use your data disk, it must be prepared by the program.
This process takes several minubtss, CAUTION, this process should only be Jsed
once.  If vouw run this routineg on a disk that yvou have entersd a bunch of data
tny all the data on the disk will be destroyed. This program reguiress 718 free
sectors on the data disk.

Follow the instruction on the screen and be patient, vou should only have
to do this once.
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20 ENTER MASE INVENTORY

This option on the main menu iz for entering & lot of data that have
conseautive stock numbers., The routine will automatically increass the stock
number by one each time. When it does thisg, it is only & default. You can
change it to any thing you want to change it to, as long as it 18 within the
minimum stock number and the maximum stock nunber ranges.

This routine must be used with caution. If yvou are entering data for the
first time, there is no reason to panic. However, if you are entering at &
timg other than the first time, this rowting can be destructive. This routine
asks for the information angd prints it on the disk. It does not look to see
what  1s  there already. It you use this routineg after entering youwr initial
data, and you specify that a stock number alresdy issued, the previous data
will be overwritisn. It is suggested +that vou only use this routine for
initial entry, or entry of a lobt of consscubive stock numbers that you know are
gmpty. I you are only going to enter a few stock numbers, it is suggested
that yeu use main menu option number 2.

To exit this routine, Just enter & stock number that is either lower than
yvoh starting  stock number, or bigher than vour highest stock number (starting
stock number plus 32240, Usuallys Just enfer a zero to exit.

m O RRINT LT PRECE DATE

............

Thie option will print out the information on the data disk. The rouling
will give the stock nusber, manufacturer, description, and the unit cost. The
data will be in an ascending stock number order. The smpty stock numbers will
not be printed.

This routine can be very helpful to assist in price changes. It also
provides a nice numerical reference of vour products.

Should you want to stop the process before it is done, simply hold down &
key until the program responds and returns to the main mend.

Thig option will start at the low stock number and continue to the highest
shock number (unless vou stop 1t).

4 T0 FRINT PARTIAL LIST

Many times you will only want fo print out part of the data disk. T+ this
is  the case, thig routine will allow you to set the low stock number desired
and the highest stock number desired.

Agalin, Just hold down &8 key to stop the process If you want to stop.

mo g0 EXAMINE SINGLE [TEM

I you only want to look up a couple of items and don't need them printed
out, this option allows vou to do exactly that, &imply follow the instruction
arn the soresn.,

Thie is & nise routine because 14 only reads the disk and hag no
capability  to alter the data disk. Tt is a very sate routine to use to look
but "not touch,

2 10 ALTER FRICE DATA BASE
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This routing is the safest one to use after initial data entry because it
goes to the stock number on the disk and looks to see what is there, If there
i nothing there, the default values will be "EMPTY". If there is data already
there, that data will form the default answers.

I you want to change a price on an item already entered in the database,
just enter the stock number for that product, press enter until you get to  the
wnit price prompt, and then snter the price change.

If vyou want to change ancther prompt (manufacturer, description), just
change the appropriate field.

To exit this rowtine, Just enter & stock number less  than the starting
stock number or a stock number greater than the highest stock number.

Bhould  vour company information need changing for some reason (such as &
i L Fnd # s w
changs in phone number), this option will rerun the enviornment progran.

LoTg BRINT INVOLCES

This routine will most likely be the most used cheoice, This is  the main
rowting and all the other routines sffectively support this option.

The first screen will ask youw for the customer information (name, address
gte.).  Enter this information as appropriate. FRemember, the calculation of
vouwr state sales tax depends upon the "STATE:" prompl.

After entering the name and address of the customer, you will be asked for
same other information. The next piece of information asked for i if the sale
is & "WILL CALLY sale., It ie defaulted to ves ("Y"). A will call sale gives
no prompte for shipping and handling or COD becuase if the customer picks up
the order, it is not usual to charge for these items. IF you answer no (UN')
to will call, vou will be asked for the shipping and handling amount and  the
GO0 amount.  You are always fres to enter ero for thess anounts.

Next vouw are asked for an "OTHER" amount. The default is no ("N").  If
there is an amount nob accounted for at thisg time (pemalty, trade-in, eteo.), it
must be entersd hers because it is the last chance. If vouw answer yves ("Y") to
the "OTHER" prompt, vouw will first be asked for a description of the amount.
The description can be up  to 2B charasters in length.,  Affer you enter the
description of the other amount, vou will be ashked for the amount of the
MOTHERY  charge. I+ you snter a positive amount, the amount will be added to
the total, IF the amount {8 negative (as should be in the case of a trade-ind,
the amount will be deducted from the tobtal. Hesp in mind that this amount will
not effect the sales bay computation.

The mext orompt asks yvou for the "CUSTOMER CLABE". The answer to this
prompt  can  bhe & ong, two, or a three. The purpose of this prompt is to sake
adiustments to the sales tex computations. The following is a description of
the meanings of gach numbsr

i. This customsr class will  act normally. Taw will be
computed for the customer if he is a resident of your

state, and tarx will not be computed for customers not in
your state.,
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2. This customer class will not charge tax on the sale, even
it the customer is a resident of vour state. This is to
allow special sales to get a corrsct invoice.

g This customer clasg will not charge tax, even if the
customer is & resident of vyour state. The differsnce
hetween this class and class £ is that the word "RESALE"Y
will he printed on the invoice where the tax amount is
wsually printed.

customer class, vou are asked i+ the soreen information
i correct. it is not, typs in "N, IF It s correct, type in "Y".
I you type in "N, vouw will not have to tvpe in the name and address  again,
They will default to the valugs you byped in originally. Howsver, i+ vour
mistake is in one of these areas. Just correct the appropriate field.

Now that vou have entered the appropriate information for the customer,
vou now  need to enter the products desired by the customer. To do this, Jjust
type in the stock number of the {tem desired. I vou have previously entered
the data for the item, the "MANUFACTURER", "ITEM DESCRIFTION", and “UNIT COBT"
fields will be displayed, and you will be asked for the guantity. After
entering the desired guantity of the stock number, vou will be asked if the
sereen information is corregct, IF it is, enter a "Y', or else enter a "N'. T4
vou answer "N", you will be asked for the stock number again.

If the stock number called up does not have a item description on the data
disk, vou will be asked to type in the manufacturer, item descripbion, and unit
cost yourself.

There may be times when vyouw do npt have a stock number assigned Lo a
product and do not wish to have a stock number printed on the invoice. In
these situations, enter & one ("1") 4or the stook number. After entering a one
for the stock number, you will be asked for the manufacturer, item description,
and  wnit  cost.  There will be no stock number printed on the invoice for this
item,

You can enter wp to 25 items per involoe., I+ vou need to enter less  than
2 ditems, enter a serc ("O") for the last stock number.

Aftar vou have enterasd all the stock numbers for the customer, the orogram
will then ask vou for the name and address of the next customer. IF  vou  want
mora  than  one  customer’s dnvelice peinted up at this time, Just repeat this
routing process over again.  If you do net wish to print  any  more  customsr’s
invodces, fype dn "XXX" for  the customer name.  When vou do this, the data
@ntry is over.

At this point, you will be ashked to make sure that the printer is on, set
at  the top of form, and on~line. It is critical that vou have correctly set
the printer at top of form.  This program considers the top of form to be about
174 to 1/2 inch from the top of the paper. Consult your printer manual about
how to set your printer at the top of form.

If you printer iJ ready to go, press any key. The program will then print
two copies of each invoice. If vou have a buffer, you will get the main menu
screen back before the printer stops printing. If you don®t have a buffer, you
will get the main menu back when the invoices are done printing.

Fage 11



g .10 BTOF FROCESST NG

This is the menu option that should be used to stop the program. Btopping
the progeram during any of the other B main menu choices can seriously  damage
the program  integribty. 4 +Files were open and yvou turn off the computer,
unpredicted results can ooour!

When you choose this option, vou are asked if this was yvour intention. If
it owas, type in "Y', or else type in "N

FRRRERERERRRRRREERERRRRRRRRRRRR R R RO KRR R KRR R R xRk ook ko kok &
FRERRRRRARREERRRRRER LR E KRR R RO R R R RO R R RO k%

This ds the end of the instructions. Be sure that you do the following
things:

Lo USE THE OMLY  THE BRCR-UF COFY  OF  THE ROMVOICE  BYSTEM
DISKETTE.

i MAKE A BACK-UP COPY EVERY BO OFTEN OF THE DATA DISKETTE,
TF YOU DON®T, AND SGOMETHING HAFFENS TO THE DATA DIBK, YOU
WILL HAVE T TYRE IN THE DATA ALL OVER ABAIN!

e DONOT FUT A WRITE FROTECT TAE ON EITHER OF THE DISKS THAT
YO USE,

Unce again, thank vou for purchasing Ramsotft softwars, We appreciate your
support  and  would  appriciate your comments, criticisms, and compliments. 14
yi need further assistance with this program, please feel fres o write or
call.  You can contact Ramsoft at the +following address:

RAMBOFT ENTERFRISES
1505 East Chapman Avenue Buite JIB
Fullerton, California 92631

(714) 7IB-54665
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